MONTHLY PUBLIC SERVICES REPORT

TO: Alpena County Library Board

FROM: Director - Alpena County Library

Monthly Circulation by Patron Area: 2025 2026
Alpena-City 2,105 2,340
Alpena-Twn 1,112 1,100
Green-Twn 142 69
Long-Rapid 65 48
MapleRidge 109 53
Ossineke 237 156
Out of District/Homebound/Temp 196 155
Sanborn 76 92
Wellington 16 0
Wilson 167 152
Library Users: 2025 2026
New Cards Issued 61 62
Total Number of Library Cardholders 8,815 10,081
Library Visits 2,516
Programs/Outreach Programs Attendance
Outreach/Offsite

General 1 80
Ages 0-5 1 50
Ages 6-11

Ages 12-18

Adult

Large Conference Room Uses:

General 3 39
Ages 0-5 5 142
Ages 6-11 2 42
Ages 12-18 1 0
Adult 1 5
Public Uses 4 104
Small Conference Room Uses:

General 11 20
Ages 0-5 9 100
Ages 6-11 4 42
Ages 12-18 2 10
Adult 2 8
Public Uses 3 18
Technical Help (Individual) 15 24

September 2026
Monthly Circulation: 2025 2026
Materials Lent 4,802 4,398
Hotspots 3 3
E-media Materials 904 849
E-Magazines 548 575
Kanopy 302 292
Comics Plus 45
Total Monthly Circulations: 6,559 6,162
Number of Days Open 25 24
Library Services: 2025 2026
Information Services Transactions/Live Chat 164 99
Special Collections Transactions 48 61
Special Collection In-Person Use 81 79
Mango Language Sessions 1 119
Public Computers Usage 1,011 520
WiFi Connections 4,624 3,811
Interlibrary Loans/UPRLC Holds 2025 2026
# of ILL Requests made (OCLC/MelCat) 167 114
# of ILL Requests filled by ACL 75 105
SIRSI Holds made by Alpena Users(loaned) 535 425
SIRSI Requests filled from ACL (borrowed) 552 520
Additions 2025 2026
Books (Books,Paperbacks & LP) 296 230
AV (BKCD/Music CD) 4 0
Objects/Toys/LibraryThings 113 2
DVD's 14 10
Special Collections
Magazines 49 45
TOTALS 476 287
Inventory Totals: 2025 2026
Books 53,041 51,898
Temporary Titles (Magazines) 1,470 1,427
A/V (CD/BKCD/Toys) 1,303 1,338
Library of Things 74 93
Videos & DVD 2,536 2,673
Ref-Archive 161
Internet, Microfilm, E-book, Misc., Unknown 2594 1,303
Total 61018
Social Media Stats
Facebook
Post Reach: (# of people who saw a post at least once) 47,748
Post Engagements: (# of Likes, Comments, and Shares) 3,748
Instagram
Total Posts: 12
Total Stories: 0




